


Residential Care Services
Investigation Summary Report

Provider/Facility: MIRABELLA
License/Cert.#: 2034

Provider Type: Assisted Living Facility

Compliance Determination #: 24106 Intake ID: 79849
Investigator: Lisa Hauk Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 05/17/2023 through 05/23/2023
Complainant Contact Date(s):

The Named Resident (NR) reported that the Named Staff (NS) smacked her on the arms at the
Assisted Living Facility (ALF).

Allegation(s):

Total residents: 41
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, staff to resident interactions, resident to resident
interactions, resident apartments, group activities.

Observations:

Assisted Living Director of Nursing, Nurse, med tech and residents.Interviews:

Characteritics roster, resident records, facility policies, incident
investigation, and staff records.

Record Reviews:

The ALF responded promptly to the NR's allegation. The ALF suspended the NS, investigated
and reported the incident per regulatory requirements. The ALF took allegations seriously and
protected the NR. The ALF put interventions in place and monitored the NR. The ALF did not
have a current Criminal History Background Check for the NS. See citation 388-78A-2466.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A








