


Residential Care Services
Investigation Summary Report

Provider/Facility: AEGIS SENIOR INN OF
KENT
License/Cert.#: 1944

Provider Type: Assisted Living Facility

Compliance Determination #: 44044
Intake ID: 138217

Investigator: Harrison Udoye
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 07/11/2024 through 08/12/2024
Complainant Contact Date(s):

Alleged safety concerns
Allegation(s):

Total residents: 38
Resident sample size: 1
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified staff
Nursing staff
Residents
Human resources
Therapy staff
Staff development coordinator

Interviews:

Medical records
Hospital records
Incident investigation
Facility policies
Personnel files
Staff training records

Record Reviews:

Report of alleged neglect in the Assisted Living Facility (ALF).
Interview and record review showed that on 07/10/2024 at about 2:00 PM, Named Resident and
spouse were seated out on the covered area of the patio, directly outside of the facility day
room. Per facility report Named Resident and spouse were asked to come inside due to high the
temperature. Spouse agreed, Named Resident insisted on staying outdoors. Facility staff stated
that Named Resident's upper torso
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was under the shade and their feet exposed to the sun. Sun exposure caused  blisters to
Named Resident's feet. Facility staff  immediately applied first aid, notification of Resident
representative and other appropriate agencies. Failed practice identified. Facility failed to
implement hourly safety checks on the Named Resident as stated in the individualized care plan
and service agreement. Citation issued.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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