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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Silver Lake
License/Cert.#: 1703

Provider Type: Assisted Living Facility

Compliance Determination #: 46344 Intake ID: 140984
Investigator: Wesler Dumecquias Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 08/28/2024 through 09/19/2024
Complainant Contact Date(s):

The Named Resident (NR) went missing from a secured Assisted Living Facility (ALF).
Allegation(s):

Total residents: 47
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Resident rooms
Exit doors

Observations:

Identified resident
Nursing staff
Residents
Family members

Interviews:

Facility policies
Incident investigation
care plan
Alarm Log
Missing resident checklist

Record Reviews:

The ALF investigated the incident and determined that the ALF's Furnace Room Exit door came
off on 07/31/2024 at 10:12 AM. On 07/31/2024 at 11:50 AM, the ALF staff received a call from
an Urgent Care about 0.9 miles away from the ALF that they had with them the NR. The ALF
staff failed to follow their policy in accounting residents when the staff did not ensure that the NR
was checked and included in their headcount. A failed practice was identified. A citation was
issued for noncompliance with WAC 388-78A-2600 (2) (i)- Policies and Procedures.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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