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Residential Care Services
Investigation Summary Report

Provider/Facility: ROSEWOOD COURTE
MEMORY CARE COMMUNITY
License/Cert.#: 1379

Provider Type: Assisted Living Facility

Compliance Determination #: 54459
Intake ID: 164582

Investigator: Hayley Pinkham
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 02/07/2025 through 02/12/2025
Complainant Contact Date(s): 02/12/2025

1) The Assisted Living Facility (ALF) did not report to the Department of Health (DOH) a recent
outbreak of a gastrointestinal illness (GI).
2) The ALF is not testing for the cause of the GI illness and residents are not being excluded
from shared dining spaces and the ALF is not allowing employees to wear masks for protection.

Allegation(s):

Total residents: 43
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen

Observations:

Nursing staff
Residents
Family members
Housekeeping staff
Kitchen staff

Interviews:

Medical records
Facility policies

Record Reviews:

1) Observation of sampled residents showed no concerns for the care, safety and well-being of
the residents. Interview with family members showed the ALF implemented their infection
control protocols. Interview and record review showed the ALF followed infection control policy
and procedures. The ALF notified the department per guidelines but did not notify DOH by email
notification. Interview showed the ALF called the DOH, but the ALF could not provide supportive
documentation. Consultation provided.
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