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Residential Care Services
Investigation Summary Report

Provider/Facility: UNIVERSITY HOUSE AT
WALLINGFORD
License/Cert.#: 1170

Provider Type: Assisted Living Facility

Compliance Determination #: 37436
Intake ID: 119538

Investigator: Hayley Pinkham
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 02/27/2024 through 03/07/2024
Complainant Contact Date(s):

1) The Assisted Living Facility (ALF) has a positive influenza A case.
Allegation(s):

Total residents: 16
Resident sample size: 16
Closed records sample size:

Investigation Methods:

Sample:

Residents
Staff to resident interactions
Resident to resident interactions

Observations:

Nursing staffInterviews:

Facility policiesRecord Reviews:

1) Observation, interview, and record review showed the ALF sought medical treatment for the
one resident with influenza A. The ALF contact tested other residents that may have had
potential exposure. No further residents positive for Influenza A. The ALF notified the
department and followed DOH guidance for identifying residents for possible need of
quarantine. The ALF had not developed a respiratory protection program for fit-testing of staff.
Deficient practice identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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