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Woodland Hills Independent Living, Assisted Living & Memory Care

3365 Ogden Road
Roanoke, VA 24018
(540) 682-7500

Current Inspector: Cynthia Jo Ball (540) 309-2968

Inspection Date: Nov. 17, 2020

Complaint Related: Yes

Areas Reviewed:

22VAC40-73 ADMINISTRATION AND ADMINISTRATIVE SERVICES

Technical Assistance:

Standard 22vac40-73-100-F- When recommendations are made by the Virginia Department of Health to prevent or control transmission of
an infectious agent in the facility, the recommendations must be followed was discussed with the facility Administration for clairification
and better understanding of the regulations.

Comments:

This inspection was conducted by licensing staff using an alternate remote protocol, necessary due to a state of emergency health
pandemic declared by the Governor of Virginia.
A complaint inspection was initiated on 11/17/2020and concluded on 12/4/2020. A complaint was received by the department regarding
allegations in the areas of 22VAC40-73-100. The Administrator was contacted and interviewed by telephone to conduct the investigation.
The evidence gathered during the investigation did not support the non-compliance with standards or law.

Disclaimer:

This information is provided by the Virginia Department of Social Services, which neither endorses any facility nor guarantees that the
information is complete. It should not be used as the sole source in evaluating and/or selecting a facility.
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