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The Kensington Falls Church
700 W. Broad Street

Falls church, VA 22046

(703) 992-9868

Current Inspector: Marshall Massenberg (804) 543-5188
Inspection Date: Jan. 28, 2021, Jan. 29, 2021 and Feb. 1, 2021
Complaint Related: No

Areas Reviewed:

22VAC40-73 GENERAL PROVISIONS

22VAC40-73 ADMINISTRATION AND ADMINISTRATIVE SERVICES

22VACA40-73 PERSONNEL

22VAC40-73 STAFFING AND SUPERVISION

22VAC40-73 ADMISSION, RETENTION, AND DISCHARGE OF RESIDENTS

22VACA40-73 RESIDENT CARE AND RELATED SERVICES

22VAC40-73 RESIDENT ACCOMODATIONS AND RELATED PROVISIONS

22VAC40-73 BUILDING AND GROUNDS

22VAC40-73 EMERGENCY PREPAREDNESS

22VACA40-73 ADDITIONAL REQUIREMENTS FOR FACILITIES THAT CARE FOR ADULTS WITH SERIOUS COGNITIVE IMPAIRMENTS

Article 1

Subjectivity

63.2 General Provisions.

63.2 Protection of adults and reporting.

63.2 Licensure and Registration Procedures

63.2 Facilities and Programs..

22VAC40-90 Background Checks for Assisted Living Facilities
22VAC40-90 The Sworn Statement or Affirmation
22VAC40-90 The Criminal History Record Report

22VACA40-80 THE LICENSE.

Comments:

This inspection was conducted by licensing staff using an alternate remote protocol necessary due to a state of emergency health
pandemic declared by the Governor of Virginia.

A monitoring inspection was initiated on 1/28/2021 and concluded on 2/01/2021. The administrator was contacted by telephone to initiate
the inspection. The administrator reported that the current census was 86. The inspector emailed the administrator a list of items required to
complete the inspection. The inspector reviewed 5 resident records and 5 staff records. Criminal record checks and sworn statements of all
staff hired since last inspection and other documentation submitted by the facility was reviewed to ensure documentation was complete.

Information gathered during the inspection determined non-compliance(s) with applicable standards or law, and violations were
documented on the violation notice issued to the facility.

Violations:
Standard #: 22VAC40-73-320-A
Description: Based on record review, facility failed to ensure that within the 30 days preceding admission, a person shall have a

Physical Examination (PE) and shall contain any known allergies and description of the person's reactions, and results of
a risk assessment documenting the absence of tuberculosis (TB) in a communicable form.

Evidence: Resident #1 was admitted on 12/17/2020 with a PE dated 12/8/2020 with a documented allergy to
chlorhexidine without a documented reaction.

Plan of Correction: Resident #1 was admitted on 12/17/2020 with a Physical Examination noting an allergy to chlorhexidine without a
documented reaction. The resident and their primary physician were asked what the allergic reaction might be, and it was
unknown. In the future, all Physical Examination forms for new admissions with allergies noted will be inspected by our
Sales Team to ensure reactions are described or if reactions are unknown, that it is noted on the exam form. The Director
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Standard #: 22VAC40-73-450-A

Description: Based on record review, facility failed to ensure that on or within seven days prior to the day of admission a preliminary
plan of care shall be developed to address the basic needs of the resident that adequately protects his health, safety, and
welfare.

Evidence: Resident #3 was admitted on 9/13/2020 with an ISP dated 9/14/2020, after admission.

Plan of Correction: Resident #3 was admitted on 9/13/2020 and had an Individualized Service Plan (ISP) completed but not signed on that
date. The resident arrived on the evening of 9/13 and the family requested to wait until the next day to review the ISP. The
preliminary plan of care was printed for the care team on 9/13/2020 and then finalized after meeting with the family on
9/14/2020. Moving forward the Director of Care or their designee will complete and finalize the ISP on the day a resident
moves in or within 7 days prior. The Director of Nursing will ensure that this Standard is covered in the ISP training for all
those developing the plans of care. The Executive Director or designee is responsible for ensuring implementation and
ongoing compliance with this plan of correction.

Standard #: 22VAC40-90-30-C

Description: Based on record review, facility failed to ensure that any person making a materially false statement on the sworn
statement or affirmation shall be guilty of a Class 1 misdemeanor.

Evidence: Staff #20 was hired on 6/24/2020 with a Sworn Statement in record signed and dated on 6/4/2020
documented an answered "No" to a question regarding previous conviction; and the Virginia Criminal Record for Staff #20
dated 6/17/2020 documents a guilty misdemeanor in 2012.

Plan of Correction: Staff #20 reported to having misunderstood the question on the sworn statement at the time of completion. Upon initial
application, weeks prior to completing the sworn statement, Staff #20 fully disclosed their previous conviction. Moving
forward, all Sworn Statements will be reviewed by the hiring manager or Human Resources personnel prior to applicant
leaving the building to ensure proper completion, consistent with initial applications. The Business Office Assistant or the
Human Resource Director will conduct monthly audits on the last 30 days of new employee paperwork to ensure
compliance. The Executive Director or designee is responsible for ensuring implementation and ongoing compliance with
this plan of correction.

Disclaimer:
This information is provided by the Virginia Department of Social Services, which neither endorses any facility nor guarantees that the
information is complete. It should not be used as the sole source in evaluating and/or selecting a facility.
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