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Living Waters Senior Care
379 North Main Street
Timberville, VA 22853
(404) 520-4841

Current Inspector: Angela N Via (540) 682-1739
Inspection Date: July 13, 2021
Complaint Related: No

Areas Reviewed:

22VAC40-73 GENERAL PROVISIONS

22VAC40-73 ADMINISTRATION AND ADMINISTRATIVE SERVICES

22VACA40-73 PERSONNEL

22VAC40-73 STAFFING AND SUPERVISION

22VAC40-73 ADMISSION, RETENTION, AND DISCHARGE OF RESIDENTS

22VACA40-73 RESIDENT CARE AND RELATED SERVICES

22VAC40-73 RESIDENT ACCOMODATIONS AND RELATED PROVISIONS

22VAC40-73 BUILDING AND GROUNDS

22VAC40-73 EMERGENCY PREPAREDNESS

22VACA40-73 ADDITIONAL REQUIREMENTS FOR FACILITIES THAT CARE FOR ADULTS WITH SERIOUS COGNITIVE IMPAIRMENTS

Article 1

Subjectivity

22VAC40-90 Background Checks for Assisted Living Facilities
22VAC40-90 The Sworn Statement or Affirmation
22VAC40-90 The Criminal History Record Report

Technical Assistance:

To work with the pharmacy on issues discussed. If licensing can be of assistance please contact this inspector at (540) 292-5930 or via
email.

Comments:

A renewal inspection was initiated on 07/13/2021 and concluded on 08/13/2021. The new administrator was contacted by telephone and
email to initiate the inspection. The administrator reported that the current census was 23. The inspector emailed the administrator a list of
items required to complete the remote documentation review portion of the inspection. The inspector reviewed 3 resident records, 3 staff
records plus 9 additional background checks and sworn disclosures for staff hired after last inspection, staff schedules, health and fire
inspections and related emergency drills, healthcare and dietary oversight along with pharmacy documentation submitted by the facility to
ensure documentation was complete. The inspector conducted the remote on-site portion of the inspection on 08/13/2021 which included
building and grounds, postings, emergency food supply, medication cart review, resident rooms and common areas. An exit interview was
conducted with Administrator and her preceptor on the 08/13/2021 of inspection, where findings were reviewed and an opportunity was
given for questions, as well as for providing any information or documentation which was not available during the inspection.

Information gathered during the inspection determined non-compliance with one applicable standard or law, and a violation was
documented on the violation notice issued to the facility.

Thank you to the staff and residents for your cooperation during this remote inspection process. Should you have additional questions or
concerns please call (540) 332-2330 or email this inspector at sharon.deboever@dss.virginia.gov.

Violations:
Standard #: 22VAC40-73-680-1
Description: Based on a desk review of medication administration records for residents 1, 2 and 3 and discussions with the new

administrator and her preceptor, multiple medications for the three residents were missing a diagnosis. The
corresponding orders did not consistently have a diagnosis but those that did were not transcribed to the e-mar.

Plan of Correction: The facility has had ongoing discussions with both physicians and the pharmacy regarding the need for a diagnosis both
on the order and the medication administration record. A new service contract is being discussed as apparently that is
not a part of the current service provided by our pharmacy. The administrator and preceptor will correct and be
responsible for monitoring to maintain compliance.
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Disclaimer:
This information is provided by the Virginia Department of Social Services, which neither endorses any facility nor guarantees that the
information is complete. It should not be used as the sole source in evaluating and/or selecting a facility.
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