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Brighter Living Assisted Living and Memory Care

5301 Plaza Drive
Hopewell, VA 23860
(804) 458-5830

Current Inspector: Coy Stevenson (804) 972-4700

Inspection Date: Jan. 26, 2021

Complaint Related: No

Areas Reviewed:

22VAC40-73 STAFFING AND SUPERVISION
22VAC40-73 ADMISSION, RETENTION, AND DISCHARGE OF RESIDENTS
22VAC40-73 RESIDENT CARE AND RELATED SERVICES
22VAC40-73 RESIDENT ACCOMODATIONS AND RELATED PROVISIONS
22VAC40-73 EMERGENCY PREPAREDNESS

Comments:

A monitoring inspection was initiated on 01/26/2021 and concluded on 01/26/2021. The Administrator was contacted by telephone to
initiate the inspection. The Administrator reported the current census. The inspector emailed the Administrator a list of items required to
complete the inspection. The inspector reviewed 4 resident records, 4 staff records, and additional documents submitted by the facility to
ensure documentation was complete.

Information gathered during the inspection determined non-compliance(s) with applicable standards or law, and violations were
documented on the violation notice issued to the facility.

Violations:

Standard #: 22VAC40-73-550-G

Description: Based on resident record review the facility failed to ensure rights and responsibilities of residents in assisted living
facilities shall be reviewed annually with each resident or his legal representative or responsible individual as stipulated in
subsection H of this section and each staff person.

Evidence: On 01/26/2021 while reviewing the annual resident rights for resident #4, documents resident #4's responisible
party last reviewed and signed the resident rights on 02/04/2019.

Plan of Correction: Not available online. Contact Inspector for more information.

Disclaimer:

This information is provided by the Virginia Department of Social Services, which neither endorses any facility nor guarantees that the
information is complete. It should not be used as the sole source in evaluating and/or selecting a facility.
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