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Team Advocacy Inspection
Date: September 9, 2025
Location: Rosewood Assisted Living

Conducted by: Sharon Reese DRSC Team Advocate and
I_Qtern/\LQ‘I'.Liner: Chloe Beavers

Facility Information

Rosewood Assisted Living is located at 5221 Highway 215 Pauline, SC 29374-1908
(Spartanburg County). The facility is licensed for seventy-five beds. The census
was seventy-three with all residents being on site at the time of the visit. There
were around ten staff on duty when the advocate arrived at the facility. The
administrator was not present due to illness. The DPH license was posted and
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current, with an expiration date of November 30,2025. The administrator’s license
was posted with an expiration date of June 30,2025, and the listed administrator as
Kimberly Clobes. The facility’s emergency plan was Glenn Springs-Pauline Fire
Department at 3104 SC-56 Pauline, SC 29374. The team could not conduct an exit
interview with the administrator.

Overview of Visit

During the visit, the team conducted a walk-through of the site, interviewed eight
residents, but was unable to review residents’ records or observe the medication
cart. The team observed lunch during the visit which consisted of a fried fish patty,
corn, and tatters accompanied by a beverage of water, coffee or tea. The listed
meal was chicken enchiladas, Spanish rice, English peas and Jell-o. The lunch
substitute was noted on the menu. The residents were given an ample amount of
food and given seconds when requested. There was an ample amount of perishable
and non-perishable food.

Report Summary

The kitchen water temperature was within the appropriate range. The residents
were observed walking around the inside and outside of the facility freely. The team
did notice a few cats/kittens and were informed that two of the cats have
documentation. Some of the rooms and bedding appeared unclean. Resident E
stated they needed a pap smear exam. Resident A and Resident D stated that they
would like to move. Resident C was missing sheets off their bed at the time of the
inspection. Although there was an activity calendar posted, most residents
interviewed wished they had more activities offered. The team was unable to verify
medications or logs. The administrator did provide some of the documents
requested during the inspection via email to the team advocate.

Areas of Commendation
e The dining area was large enough for all the residents.
e The residents were given an ample serving during their meal at lunchtime.
e There was an ample amount of properly stored perishable and non-
perishable items.

Areas Needing Improvement

Health/Safety
e Resident E reported needing a Pap Smear.

Supervision and Administration
¢ No concerns noted.

Residents’ Rights
e The team was unable to verify personal funding and that incident reports
were being made when necessary. (Requested: Not received)
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Recreation

e A few of the residents stated that there are limited opportunities to
participate in recreational activities. (An activity calendar was present.)

Residents’ Activities of Daily Living (ADLSs)
e No concerns noted.

Medication Storage and Administration
e The team was unable to verify that medications were being handled and
administered correctly.

Meals & Food Storage
e No concerns noted.

Resident Records
e No concerns noted.

Resident Personal Needs Allowances
e The team was unable to verify personal funding and that incident reports
were being made when necessary. (Requested: Not received)

Appropriateness of Placement
e Resident A and D would like to move to another facility.

Personnel Records
¢ Annual In-Service Training was not available for review while onsite.
(Requested: Not received)

Housekeeping, Maintenance, Furnishings
e Some of the interviewed residents’ rooms did not appear clean, this included
the bedding.
¢ Resident C was missing bedding during the inspection.

Additional Recommendations.
e No concerns noted.

Please Note: Residents listed in the report are assigned random gender
identification. This is for the purpose of making the report easier to read. However,
the gender does not identify the individuals in the report.

Disability Rights South Carolina
The Protection and Advocacy System for South Carolina
www.disabilityrightssc.org | info@disabilityrightssc.org
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