






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident  resident assessment and support plan, dated  indicates the resident requires some physical
assistance with toileting, and staff will assist with toileting and after care hygiene. On  at 5:20 a.m. staff person A
entered resident  bedroom to assist the resident to the bathroom and placed  on the toilet. Approximately 30
minutes later, resident  pressed  call bell for assistance with getting off the toilet and into  wheelchair;
however, no staff returned to provide assistance. At approximately 6:30 a.m., staff person B entered resident 
bedroom, looked around, then left without assisting the resident, who remained on the toilet. At approximately 7:45
a.m., staff person B again entered the resident's bedroom and found  on the toilet, visibly upset, crying, and
complaining about having to wait on the toilet until  legs and  became numb and weak, and complaining
of pain and discomfort in  lower extremities. 

Plan of Correction Accept - 07/28/2025)
PCHA and Resident Care Coordinators completed mandatory staff training and education on RCG 2600.42.b on
5/7/2025 with nursing staff. Staff Person A was counseled for the incident on 5/7 and 5/8. They were also terminated
from employment on 6/12 for not adhering to company policies and plan of corrections.  Nursing staff reeducated on
how to view resident RASPS and follow them on 05/07, 05/8, and 5/09 by PCHA and Resident Care Coordinators.
Walking rounds with the on-coming shift initiated, in which 2 staff members will walk from room to room to verify
residents are safe inside their rooms and within the facility starting on 05/08. 

PCHA and/or designee to complete daily walking rounds and call bell audits for 7 days then 3 weeks,  and monthly
for 1 month, and then randomly thereafter starting 5/12. Monthly education on 2600.42.b will continue for 3 months
and afterwards. Education will be provided by PCHA and or Designees. 
 
 

Licensee's Proposed Overall Completion Date: 07/31/2025

Implemented  - 08/06/2025)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On multiple occasions during the week of , staff person C brought 2 minor  to accompany 
at work while providing care to residents, and allowed the minor children to enter resident , resident , and resident

bedrooms as the residents were sleeping or attempting to sleep during the overnight shift. The residents indicated
staff member C allowed the minor  to take food items and drinks from the resident refrigerators, yelled or made
loud noises in the hallways, climbed on resident furniture, and the staff person was seen laying on a resident bed.
Residents indicated they were upset by the behavior of the staff person and the minor  as they were trying to go
to bed. 
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Plan of Correction Accept  - 07/28/2025)
PCHA and Resident Care Coordinators completed mandatory staff training and education on RCG 2600.42.c on
5/5/2025 with the nursing staff. Staff Person C was also terminated from employment on 5/12/2025. Concordia
policies regarding visitors during working hours while in the facility and Residents' Rights were reviewed with all staff
members on 5/12, 5/13, and 5/14 by PCHA and Resident Care Coordinators.

PCHA or designee to complete employee visitor audits for 3 weeks, monthly for 1 month, and then randomly
thereafter, starting on 5/12/2025. Monthly education on 2600.42.b will continue for 3 months, and afterwards by
PCHA and or Designees.

Licensee's Proposed Overall Completion Date: 07/31/2025

Implemented  - 08/06/2025)
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