






228b  Discharge or Transfer

1. Requirements
2600.
228.b. If the home initiates a discharge or transfer of a resident, or if the legal entity chooses to close the home, the

home shall provide a 30 day advance written notice to the resident, the resident’s designated person and
the referral agent citing the reasons for the discharge or transfer. This shall be stipulated in the resident
home contract. A 30 day advance written notice is not required if a delay in discharge or transfer would
jeopardize the health, safety or well being of the resident or others in the home, as certified by a physician
or the Department. This may occur when the resident needs psychiatric or long term care or is abused in the
home, or the Department initiates closure of the home.

Description of Violation
On , resident  was discharged without any written notice provided.  The home refused to allow the resident's
return following treatment at a hospital despite no written certification from a physician that a delay in transfer or
discharge would jeopardize the health, safety, or well-being of the resident or others in the home.   
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228b - Discharge or Transfer
1. Requirements
2600.
228.b. If the home initiates a discharge or transfer of a resident, or if the legal entity chooses to close the home, the
home shall provide a 30-day advance written notice to the resident, the resident’s designated person and
the referral agent citing the reasons for the discharge or transfer. This shall be stipulated in the resident home
contract. A 30-day advance written notice is not required if a delay in discharge or transfer would
jeopardize the health, safety or well-being of the resident or others in the home, as certified by a physician
or the Department. This may occur when the resident needs psychiatric or long-term care or is abused in the
home, or the Department initiates closure of the home.
Description of Violation
On 4/4/25, resident  was discharged without any written notice provided. The home refused to allow the resident's
return following treatment at a hospital despite no written certification from a physician that a delay in transfer or
discharge would jeopardize the health, safety, or well-being of the residents or others in the home.
• All notices received will be signed by the Executive Director or designee upon receipt . Both the resident and POA as
applicable will receive a copy, along with a copy for the resident file. This is ongoing starting on June 13, 2025.
• The Executive Director reviewed all discharges within the past 90 days to verify that written notices were provided
and documented. Completed June 24, 2025.
• Current Directors received training by the Executive Director on regulation 2600.228b including reason for
discharge, effective date. Executive Director completed training as part of the weekly meeting with all community
directors on June 19, 2025.
• For the next 3 months the Executive Director or designee will audit all discharges within 24hr of the occurrence to
verify that written notices were issued timely and filed in the resident’s file . Started by June 13, 2025.
• The Executive Director will discuss the results of the audits during the next quarterly Quality Assurance review with
current Directors in attendance. Completion by 9/10/2025

Licensee's Proposed Overall Completion Date: 09/10/2025
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