
Department of Human Services
Bureau of Human Service Licensing

February 25, 2021

 MANAGER
THE HAVEN AT NORTH HILLS LLC
1080 SW MT. BACHELOR DR,STE 200
C-O SUNSHINE RETIREMENT
BEND, OR 97702

RE: THE HAVEN AT NORTH HILLS
1 WINDSOR WAY
PITTSBURGH, PA, 15237
LICENSE/COC#: 44938

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 02/16/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Larry Mazza

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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251e - Records Availability

1.  Requirements
2600.
251.e. Resident records shall be made available to the resident and the resident’s designated person during

normal working hours.

Description of Violation
Resident #1's designated person requested access to the resident s record in writing on or around 12/15/20, then by
telephone on 12/31/20.  However, the records were not provided to the designated person until 2/16/21.

Plan of Correction Accept
It is our policy and procedure that all records are always available to residents and resident designees.  This resident
does not reside here.  Records during Covid-19 pandemic are not to leave the building and families are not permitted
in the community to eliminate the chance of Covid-19 transfer and or exposure.
 
2/16/2021
Records were made available via email to past residents designee.
Administrator and designee will review regulation 2600.251e and 2600.252 
 
Now and ongoing- resident records will always be available to residents and residents designee during normal
business hours that fall in line with Covid-19 infection control measures.
 

Completion Date: 02/16/2021

Document Submission Implemented
2/16/2021
Records were made available via email to past residents designee.
Administrator and designee   reviewed regulation 2600.251e and 2600.252
Now and ongoing- resident records will always be available to residents and residents designee during normal
business hours that fall in line with Covid-19 infection control measures.
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