






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at 6:00 AM, Staff Person A and Staff Person B were supporting Resident  with personal care and
morning routine. According to the statement of Staff Person B, Staff Person A became frustrated with Resident  and
threw Resident  leg brace at the resident, hitting the resident in the chest with the brace. Staff Person B reported
Staff Person A was “frustrated” with the resident and after throwing the leg brace at the resident, Staff Person A left the
room to find another employee to assist Resident . Resident communicated that felt hurt as a result of the
incident but was not physically hurt. Resident  reported  did not want Staff Person A to return to their room. 
Staff Person A was an agency staff and was no longer allowed to work at the home as a result of the incident.  
 
 
 
 
 
 

Plan of Correction Accept  02/18/2025)
Staff Person A was immediately suspended pending the investigation. Since Staff Person A was a contracted agency
aide, the agency was notified of the suspension and additional information was requested from the agency so
required reporting could occur. Interviews were performed by the Enhanced Living Director of Nursing with Resident

and involved Staff Persons. Signed statements were obtained by Enhanced Living Leadership from Resident ,
Staff Person A and B and Nurse who was working during the time of the reported incident. Resident POA was
notified of incident. At the conclusion of the investigation, the abuse was substantiated and Staff Person A who was
working at the facility as a contracted agency staff member was terminated and was informed not to return to the
facility. The investigation also indicated that all required protocols were followed in an effort to prevent abuse such
as criminal background checks, orientation, abuse and neglect policy review and additional training which will
continue with all new hires and current direct care staff members as required. All direct care staff will receive
additional abuse and neglect education by Nurse Educator by March 4, 2025 which will address types of abuse and
neglect, requirement to report suspected abuse and neglect as a mandated reporter and the prevention of abuse and
neglect. 
 
On the second Tuesday of each month-resident interviews will be held at random on each hall in Enhanced Living
(Personal Care) at Messiah.  These interviews will indicate if the residents feel safe and if they have any concerns. 
The interviews will be done for the whole year of 2025 and will start in March.  The Enhance Living Social Workers
will hold the interviews.  Any concerns found during these interviews will to brought to the attention of the
Administrator who will then perform an investigation. 

Proposed Overall Completion Date: 02/14/2025
 
 

Licensee's Proposed Overall Completion Date: 03/11/2025

Implemented - 03/14/2025)
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