






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
Resident was involved in physical altercations with other residents on 12/28/24, at approximately 3:13 PM, on 
at approximately 10:07 PM, and on , at approximately 9:45 AM.  However, these incidents of abuse were not
reported to the local area agency on aging.
 
Repeated Violation - , et al
 
 

Plan of Correction Accept  03/28/2025)
Written Report submitted to Local Area on Aging by Administrator on 3/19/2025. Administrator provided verbal
education to staff members who documented altercations on 12/28/25, 1/6/25 and 1/9/25 on procedures and
importance of reporting any potential form of abuse to Administrator immediately. Abuse reporting and procedures
to be reviewed at scheduled Staff meeting for all staff member sand Nursing Meetings for all nursing members on
3/25/25 and 3/26/25 by Administrator. Office of Aging Reports attached. Nursing Managers will review nurses notes,
24 hour report and staff members daily regarding any potential incidents and relay that information to
Administrator at stand up meetings daily. This will begin 3/31/25.

Licensee's Proposed Overall Completion Date: 03/31/2025

Implemented  - 05/02/2025)

16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
Resident was involved in physical altercations with other residents on  , at approximately 3:13 PM, on 
at approximately 10:07 PM, and on at approximately 9:45 AM.  However, these incidents of abuse were not
reported to the Department. 
 
In addition, on  Resident  had a physical altercation with Resident  approximately 2:40 PM, and a physical
altercation with Resident , at approximately 3:30 PM.  The home did not report these incidents to the Department until

.
 
Repeated Violation -  et al
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members and Nursing Meetings for all nursing members on 3/25/25 and 3/26/25 by Administrator. Memory Care
Director update residents Support plan and assessment of residents who were deemed the aggressor in the incidents
on 3/28/25 and to perform Audit of all current memory care residents support plan to ensure no current residents
are in need of any further updates. This audit will be completed by 3/31/25. This audit will then be completed
monthly by Memory Care Director starting 5/1/25.

Proposed Overall Completion Date: 03/31/2025

Licensee's Proposed Overall Completion Date: 04/30/2025

Implemented - 05/02/2025)

234d - Support Plan Revision

4. Requirements
2600.
234.d. The support plan shall be revised at least annually and as the resident’s condition changes.
Description of Violation
A support plan for Resident  was completed on  ; however, from   through , Resident 
exhibited a significant behavioral change which resulted in multiple physical altercations with staff and other residents.
The resident's support plan has not been updated to reflect this change.

Plan of Correction Accept  - 03/20/2025)
Resident 1 was discharged from facility on 1/16/2025. Administrator to provide education to Nursing Managers
regarding the importance of updating changes on respective resident support plan as they are observed in order to
provide the best care possible on 3/25/25. Memory Care Director to perform Audit of all current memory care
residents support plan to ensure no current updates are in need of updates. This audit will be completed by 3/31/25.
This audit will then be completed monthly by Memory Care Director starting 5/1/25. 

Licensee's Proposed Overall Completion Date: 03/31/2025

Implemented  - 05/02/2025)
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