






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On , at approximately 6:20pm, a physical altercation occurred between Resident and Resident   Resident 
was walking past Resident and proceeded to punch Resident  in the abdomen.  This incident was observed by Staff
Person A.   However, this allegation of abuse was not reported to the local Area Agency on Aging.
 
On  at approximately 10:42pm, staff observed Resident  throwing  drink at another resident, grabbing
the other resident by the neck and hitting the other resident on the back of the head.  However, this allegation of abuse
was not reported to the local Area Agency on Aging.
 
 

Plan of Correction Accept - 12/31/2024)
A report was sent in to AAA by the Executive Operations officer for the incident on . On  a verbal
and written report was given to AAA by the Executive Operations officer on the incident that occurred on  at
approximately 4:30pm. Education on reporting abuse to AAA will be given to the Resident Wellness Director by the
Executive operations Officer by . The Resident Wellness Director will now receive an automated report every
morning on the previous days nursing notes.  will review these notes and discuss any behaviors  with the
Executive Operations Officer every morning after our morning meeting. This will ensure reportable incidents are
being reported in the appropriate time frame . This will commence on .

Licensee's Proposed Overall Completion Date: 12/30/2024

Implemented - 01/15/2025)

16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at approximately 10:42pm, staff observed Resident  throwing  drink at another resident, grabbing
the other resident by the neck and hitting the other resident on the back of the head.  The home did not report this
incident to the Department.
 
 
 

MAGNOLIAS OF LANCASTER 32259

12/17/2024 4 of 6



Plan of Correction Accept  - 12/31/2024)
On  a report was sent over to DHS by the Resident Wellness Director on the incident that occurred on

.  The Executive Operations Officer will give the Resident Wellness Director education by . Resident
Wellness Director will now receive an automated report every morning on the previous days nursing notes.  She will
review these notes and discuss any behaviors  with the Executive Operations Officer every morning after our morning
meeting. This will ensure reportable incidents are being reported in the appropriate time frame . This will commence
on 

Proposed Overall Completion Date: 12/30/2024

Licensee's Proposed Overall Completion Date: 12/30/2024

Implemented  01/15/2025)

42b - Abuse

3. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at approximately 6:20pm, a physical altercation occurred between Resident  and Resident  Resident 
was walking past Resident  and proceeded to punch Resident  in the abdomen. This incident was observed by Staff
Person A. 
 
On , at approximately 10:42pm, staff observed Resident  throwing  drink at another resident, grabbing
the other resident by the neck and hitting the other resident on the back of the head. 
 
On . at approximately 3:22pm, Resident  grabbed the arm of another resident while aggressively attempting
to put hand down the back of the resident's shirt. 
 
On . at approximately 3:25pm, Resident grabbed the private area of another resident.   
 
Repeated Violation - 8/15/24 and 7/2/24, et al
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Plan of Correction Accept - 12/31/2024)
A report was sent over to DHS on  to report abuse on this incident. On  Resident was observed
hitting another resident on the head after  threw water on  Resident was redirected and moved to another
table where he was calm. The other resident was removed from the situation  was assessed and no injuries were
noted . Both families were contacted. On  resident  grabbed another resident's arm attempting to put
hand down  shirt. The med tech intervened and was able to move  away from this resident then grabbed
another resident by the crotch.  was able to be redirected by the the med tech. No residents were injured in
this situation. Resident is now receiving one on one care that has been provided by family.  Education will be
given to the wellness staff by the Resident Wellness Director on resident behaviors and positive interventions.
Resident Wellness Director will conduct education by . Resident Wellness Director will now receive an
automated report every morning on the previous days nursing notes.  will review these notes and discuss any
behaviors  with the Executive Operations Officer every morning after our morning meeting. Any behaviors found will
lead to the Resident Wellness Director updating the rasp immediately she will then discuss with the wellness team to
provide them with education on the resident's behaviors and interventions that can assist with the behaviors.this will
begin as of . 

Proposed Overall Completion Date: 12/30/2024
Proposed Overall Completion Date: 01/15/2025

Licensee's Proposed Overall Completion Date: 01/15/2025

Implemented  - 01/15/2025)
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