Department of Human Services
Bureau of Human Service Licensing
LICENSING INSPECTION SUMMARY - PUBLIC

September 12, 2024

, ADMINISTRATOR

CHARLES P & MARGARET E POLK FOUNDATION

307 NORTH STREET

MILLERSBURG, PA, 17061

RE: POLK PERSONAL CARE CENTER

301 NORTH STREET
MILLERSBURG, PA, 17061
LICENSE/COC#: 30687

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 09/04/2024 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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POLK PERSONAL CARE CENTER 30687
Facility Information
Name: POLK PERSONAL CARE CENTER License #: 30687 License Expiration: 03/26/2025
Address: 3071 NORTH STREET, MILLERSBURG, PA 17061
County: DAUPHIN Region: CENTRAL

Administrator
Name: [ phone: [N email: [

Legal Entity
Name: CHARLES P & MARGARET E POLK FOUNDATION
Address: 3071 NORTH STREET, MILLERSBURG, PA, 17061

phone: [ a

Certificate(s) of Occupancy
Type: C-2 LP Date: 03/10/2014 Issued By: L&I

Staffing Hours

Resident Support Staff: 0 Total Daily Staff: 54 Waking Staff: 47
Inspection Information

Type: Full Notice: Unannounced BHA Docket #:

Reason: Renewal, Incident Exit Conference Date: 09/04/2024
Inspection Dates and Department Representative

09/04/2024 - On-Site:

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 85 Residents Served: 45
Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served:
Hospice

Current Residents: 5
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 45
Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: O
Have Mobility Need: 9 Have Physical Disability: 0

Inspections / Reviews
09/04/2024 - Full
Lead Inspector:_ Follow-Up Type: POC Submission Follow-Up Date: 09/20/2024
09/12/2024 - POC Submission

submitted By: ||| | G Date Submitted: 09/12/2024
Reviewer:_ Follow-Up Type: Document Submission Follow-Up Date: 09/79/2024
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POLK PERSONAL CARE CENTER 30687

Inspections / Reviews (continued)

09/12/2024 - Document Submission

submitted ey
Reviewer: [N

Date Submitted: 09/12/2024

Follow-Up Type: Not Required
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POLK PERSONAL CARE CENTER 30687

89b - Hot Water Temperature

1. Requirements
2600.
89.b. Hot water temperature in areas accessible to the resident may not exceed 120°F.
Description of Violation

The hot water temperature at the sink in the bathroom of room #333w measured 123.9 degrees Fahrenheit at 3:50
PM.

The hot water temperature at the sink in the bathroom of room #232w measured 124.4 degrees Fahrenheit at 3:55 PM.

Plan of Correction Accept ] - 09/12/2024)

At approximately 4:30pm on 9/4/2024, Maintenance Supervisor, - was notified of the hot water
temperatures exceeding 120 degrees Fahrenheit. Immediately, an adjustment was made to the east side boiler
temperature setting. Our Policy requires that water checks occur every week on all three floors of the east and west
side of our facility. The water temperature readings in resident bathrooms residing on our east side have been below
120 degrees Fahrenheit beginning 9/10/2024

Licensee's Proposed Overall Completion Date: 09/71/2024

implemented (] - 09/12/2024)
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