






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  during the 3:00 p.m. to 11:00 p.m. shift, new staff person A heard resident  call staff person B the N
word. Staff person A witnessed staff person B respond by poking resident # ’s face, and asking what’s wrong with the
color of my skin? Staff person A heard resident  tell staff person B, stop poking me and don’t touch me. Staff person B
continued to verbally antagonize Resident  until the resident walked away.
On , during the 3:00 p.m. to 11:00 p.m. shift, staff person A observed staff persons B and C getting resident 
ready for bed. Staff person A heard staff person B say to staff person C, this resident is racist too. Resident  did not
make any comments, but staff person B was observed by staff persons A and C verbally antagonizing resident  and
poking the resident in the face while saying, what’s wrong with the color of my skin. Staff person B then grabbed
resident ’s favorite animated stuffed cat and proceeded to twist its neck upsetting the resident.
 
 
 
 
 

Plan of Correction Accept  - 10/16/2025)
• The coworkers involved in the incident were immediately removed from the unit and suspended from working
pending the outcome of an internal investigation.
• Upon confirmation of the investigation findings, the coworkers involved in the incident were terminated in
accordance with the communities zero-tolerance for abuse.
• Resident  and Resident  were promptly assessed by clinical and were confirmed to have no injuries or ongoing
concerns at the time of the evaluation.
• A report was filed with DHS, Area of Aging, local law enforcement and internal administration promptly in
compliance with reporting requirements.
• All other residents were closely monitored for emotional or safety-related concerns, and no additional issues were
identified.
• All Coworkers working in this secured area will complete training on or before November 1st 2025, covering the
following topics:
o Resident rights
o Abuse recognition and prevention
o Incident reporting and de-escalation techniques.
• Extended hours of supervisory oversight were put in to place immediately following the incident to ensure resident
safety and accountability.
• All current residents living in the secured area will be individually interviewed on or before 11/1/2025 to ensure
they feel safe and supported in their environment.
• Random interviews of the residents will be done by the Administrator or Manager, monthly for the next 3 months
to ensure that residents still feel safe and supported in their environment.
• Ongoing monitoring will continue by both the Administrator and Manager to ensure compliance with regulatory
standards and to maintain a safe environment. 
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Implemented  - 11/04/2025)

MEADOWS LIVING CENTER AT COUNTRY MEADOWS OF BETHLEHEM 23788

42b  Abuse (continued)

09/23/2025 5 of 5




