






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On Employee A handled Resident  roughly and struck  in the back with a closed fist while holding a
washcloth in the process of washing  back during a shower.

Plan of Correction Accept - 09/18/2025)
This regulation was violated due to an incident that occurred on 8/11/25 Employee A handled Resident #  roughly
and struck  in the back with a closed fist while holding a washcloth in the process of washing  back during a
shower. This regulation is important because it violates basic human rights, including the right to safety and respect.
There is zero tolerance relating to resident abuse, physically or verbally in the facility.   
Steps taken by Administrator, .
After resident reported incident to an evening staff member on 8/12/25- Administrator spoke to resident regarding
incident that occurred via phone call.
On 8/12/25 Administrator conducted an oral report to Area Agency on Aging followed by a written report on
8/13/25.
Body assessment done on resident- No injuries 8/12/25 and 8/13/25
Notified family and PCP of incident on 8/13/2025
Educated resident on reporting any abuse or mistreatment to administrator or another staff member immediately on
8/13/2025
Inservice held on 9/16/25 and 9/17/2025 with staff (see attached)
To fix this problem, employee was terminated from employment on 8/13/25.
The administrator,  is responsible for maintaining compliance with this regulation.  

Licensee's Proposed Overall Completion Date: 09/18/2025

Implemented - 09/18/2025)

121a - Unobstructed Egress

2. Requirements
2600.
121.a. Stairways, hallways, doorways, passageways and egress routes from rooms and from the building must be

unlocked and unobstructed.
Description of Violation
On  at about 10:00 am, a grey wheeled utility cart blocked egress from the home’s dining room exit door to
the outside parking lot.  

Plan of Correction Accept (  09/12/2025)
This regulation was violated on  at about 10:00 am, due to a grey wheeled utility cart blocked egress
from the home’s dining room exit door to the outside parking lot. This regulation is important because it allows
residents and staff to make a safe exit during fire drill or fire emergency. 
To fix this problem, the wheeled cart was immediately removed from the area in the front of the fire exit and 

SERENITY CARE KINGSTON 23052

08/26/2025 4 of 5



signage stating "do not block this exit" placed on the door. To stay in compliance with this regulation, staff on duty
were immediately re-instructed to move all unused carts to the back of the dining room to avoid carts being too
close to the door. 
Administrator,  and Dietary Manager  are responsible for maintaining compliance with
this regulation.

Licensee's Proposed Overall Completion Date: 09/11/2025

Implemented  - 09/18/2025)
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