






25c12 - Bed Hold

1. Requirements
2600.
25.c. At a minimum, the contract must specify the following: 

12. Charges to the resident for holding a bed during hospitalization or other extended absence from the
home.

Description of Violation
The resident-home contract , dated  22, for resident #1 does not include the charges for holding a bed during an
absence.

POC Submission Accept - 08/29/2022)
Charges added by billing department when DHS was onsite. 
Who will be responsible for ongoing compliance?
Billing Manager will be responsible for adding charges
How will future violations be prevented?
Administrator will complete yearly audit

Licensee's Plan Completion Date: 07/22/2022

Implemented (  - 02/28/2023)

86b - Bathroom

2. Requirements
2600.
86.b. A bathroom that does not have an operable, outside window shall be equipped with an exhaust fan for

ventilation.
Description of Violation
Resident room bathroom does not have an operable window or ventilation fan. The ventilation fan is inoperable
and there is no window in the bathroom.

POC Submission Accept  - 08/29/2022)
Maintenance corrected day of inspection.
Who will be responsible for ongoing compliance?
The Maintenance Director will be responsible for replacing ventilation fans if not working.
How will future violations be prevented?
Administrator will complete yearly audit

Licensee's Plan Completion Date: 07/22/2022

Implemented (  - 02/28/2023)

133.1 - Exit Signs

3. Requirements
2600.
133.1. Exit Signs - The following requirements apply for a home serving nine or more residents: Signs bearing the

word ‘‘EXIT’’ in plain legible letters shall be placed at all exits.
Description of Violation
There is no exit sign over the dinning room exit door.  The home currently serves 26 residents.
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POC Submission Accept - 08/29/2022)
Maintenance corrected day of inspection

Who will be responsible for ongoing compliance?
 Maintenance will be responsible for placing exit signs when renovations are complete and before a move in.
How will future violations be prevented?
Administrator will complete yearly audit.

Licensee's Plan Completion Date: 07/21/2022

Implemented  - 02/28/2023)

141a 1-10 Medical Evaluation Information

4. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
Resident #1's medical evaluation did not include height or health status. 

POC Submission Accept  08/29/2022)
Correction was made on site when DHS was in the building. 
Who will be responsible for ongoing compliance?
Director of wellness
How will future violations be prevented?
Administrator will complete yearly audit

Licensee's Plan Completion Date: 07/22/2022

Implemented  02/28/2023)

171b5 - First Aid Kit

5. Requirements
2600.
171.b. The following requirements apply whenever staff persons or volunteers of the home provide transportation

for the resident: 
5. The vehicle must have a first aid kit with the contents as specified in §  2600.96 (relating to first aid kit).
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Description of Violation
The first aid kit in the home's bus used to transport residents does not include tweezers, mouth shield or eye shield. 

POC Submission Accept - 08/29/2022)
Maintenance corrected day of inspection and placed new first aid kit in the van. 
Who will be responsible for ongoing compliance?
Administrator will be responsible
How will future violations be prevented?
Administrator will complete yearly audit

Licensee's Plan Completion Date: 07/22/2022

Implemented - 02/28/2023)

185a  Implement Storage Procedures

6. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
Resident #3 was dispense a   30 pill pack from the pharmacy on /22. On /22 there
were 3 pills missing from the medication package, but no documentation that those 3 pills were dispense.    

POC Submission Accept  08/28/2022)
Administrator educated staff on PRN requirements as per the Medication administration course when giving PRN's
and documenting them. 

Director of wellness is responsible for ongoing compliance.

Licensee's Plan Completion Date: 07/22/2022

Implemented (  - 02/28/2023)

186c - Change in Medications

7. Requirements
2600.
186.c. Changes in medication may only be made in writing by the prescriber, or in the case of an emergency, an

alternate prescriber, e cept for circumstances in which oral orders may be accepted by nurses in accordance
with regulations of the Department of State. The resident’s medication record shall be updated as soon as
the home receives written notice of the change.

Description of Violation
On 22 medication tech A took a verbal order for 10 units of insulin for resident #1. The home had not received a
written order from an authorized prescriber for the change and does not have a registered nurse on duty to receive
verbal orders.

POC Submission Accept  - 08/29/2022)
Director of wellness educated med techs on written orders and the requirements for transcribing. 

Director of wellness is responsible for ongoing compliance and the Administrator will complete Audits quarterly.

RIVERTON ENHANCED SENIOR LIVING 23044

171b5 - First Aid Kit (continued)

05/06/2022 6 of 8



Licensee's Plan Completion Date: 07/22/2022

Implemented ( - 02/28/2023)

187a  Medication Record

8. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
Description of Violation
Resident #1 is prescribed  . This medication was administered on 22 at am; however, it did not
include the number of units dispense to resident #1’s medication administration record.

POC Submission Accept (  08/29/2022)
Director of wellness educated nursing staff on medication administration and staff assigned to diabetic training with
Northampton community college.

Director of wellness is responsible and the Administarator wi l complete ongoing audits.

Licensee's Plan Completion Date: 07/22/2022

Implemented  02/28/2023)

227d - Support Plan Medical/Dental

9. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
The assessment for resident #1, dated  /22, does not indicate the resident's level of supervision, mobility and
medication needs.  The resident's support plan, dated  /22 does not document how this need will be met.

POC Submission Accept   08/29/2022)
Administrator educated Director of wellness and RASP was competed immediately. 
Who will be responsible for ongoing compliance?
Director of wellness and administrator
How will future violations be prevented?
Administrator will complete yearly audit

Licensee's Plan Completion Date: 07/22/2022

Implemented  - 02/28/2023)

252 - Record Content

10. Requirements
2600.
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252. Content of Resident Records - Each resident’s record must include the following information:
Description of Violation
Resident #1 and #2's record does not include identifying marks.

POC Submission Accept ( - 08/28/2022)
Corrected when DHS was on site by Administrator, printed and filed in residents chart.

Administrator and director of wellness will be responsible with this area and will conduct quarterly audits. 

Licensee's Plan Completion Date: 07/22/2022

Implemented ( - 02/28/2023)
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