
Department of Human Services
Bureau of Human Service Licensing

April 6, 2021

 MANAGING DIRECTOR
COLUMBIA COTTAGE WYOMISSING LLC
3121 STATE HILL ROAD
WYOMISSING,, PA 19610

RE: COLUMBIA COTTAGE
WYOMISSING, LLC
3121 STATE HILL ROAD
WYOMISSING, PA, 19610
LICENSE/COC#: 22464

Dear 

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 01/20/2021 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Sincerely,
Michele Moskalczyk
Human Services Licensing Supervisor

Enclosure
Licensing Inspection Summary (LIS)

cc: Pennsylvania Bureau of Human Service Licensing
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42c Dignity/Respect

1.  Requirements
2800.

42.c. A resident shall be treated with dignity and respect.

Description of Violation
On 1/1/21, Staff A walked into the apartment of Resident #1, and talked to Resident #1 in a disrespectful manner by
telling   won’t die because  must wait for shift change for a PRN medication that  had requested. 

Plan of Correction Accept
Columbia Cottage understands the importance of this regulation is to ensure residents are treated in a respectful and
dignified manner. Columbia Cottage has a zero-tolerance policy for any type of employee misconduct. The
Managing Director and/or Resident Services Director will ensure that all staff continue to be trained upon hire with
regard to Resident Rights. 
 
The incident at the Cottage was attributable to one individual. There are no facts that remotely suggest that the
cottage by its practices, policies or procedures enabled the incident to occur, or that the Cottage could have taken
any action to prevent it. The individual involved has been terminated upon completion of the investigation. 
 
 
Subsequent to this incident, the Cottage conducted supplemental training for all staff on abuse/reporting abuse and
Resident Rights. 
 
Prevention of future incidents will include, all staff  being retrained on 2/3/2021 at a mandatory staff meeting. All
staff will continue to be trained upon hire on Abuse, reporting abuse, and resident rights. The Resident Services
Director and/or Managing Director will review all orientation training to ensure this training requirement has been
met. These topics will also be reviewed yearly with staff in live training and/or web based training at the Cottage,
and documented accordingly. 

attached is Resident Rights Training sign in sheet dated 9/2020
 
 

Completion Date: 01/25/2021

Update - 01/29/2021
Please send/Attach proof of staff training regarding compliance with this regulation.

Document Submission Implemented
Training was completed on 2/3/2021
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