






227h  Support Plan Refuse Sign

1. Requirements
2600.
227.h. If a resident or designated person is unable or chooses not to sign the support plan, a notation of inability or

refusal to sign shall be documented.
Description of Violation
Resident  participated in the development of their initial support plan on . The resident did not sign the
support plan. The home did not make a notation regarding the residents’ inability to sign.

Plan of Correction Accept  - 06/17/2025)
The Health and Wellness Coordinator fixed Resident s support plan immediately, on 4/25/25, by having that
resident sign the support plan.
Moving forward, if a resident chooses not to sign the support plan or is unable to due to physical or cognitive
limitations, the reason will be clearly documented. The resident’s preferences will be prioritized and it will be ensured
their needs are met, even if they cannot sign their care plan. The care plan will also outline how the family or legal
representative was involved in the care planning process, especially if the resident is unable to participate directly.
The Health and Wellness Coordinator, who is responsible for all support plans, put this into place as practice on
4/25/25. The Health and Wellness Director does monthly audits of support plans, the first week of every month, to
ascertain that all support plans completed the previous month meet state requirements.

Licensee's Proposed Overall Completion Date: 06/09/2025
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