






25c2 - Fee Schedule

1. Requirements
2600.
25.c. At a minimum, the contract must specify the following: 

2. A fee schedule that lists the  specify the following: actual amount of allowable resident charges for each of
the home’s available services.

Description of Violation
The home charges specified amounts for individual personal needs services. The resident-home contract dated

for resident  does not include a fee schedule of actual amounts charged for available services.

Plan of Correction Accept - 05/09/2025)
In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 04/18/2025 by the Business Office Director to a fee schedule was added to the business file
immediately. 

To enhance the currently compliant operations, on 05/08/2025 the Business Office Director will will review each new
residency agreement to ensure a fee schedule is included, with a completion date of 06/30/2025. 

Effective 05/08/2025 the Business Office Director will perform monthly audits through 05/30/2025 to maintain
ongoing compliance with establishing a fee schedule in each resident service agreement that lists the actual amount
of allowable resident charges for each of the home’s available services. Any deficiencies will be corrected
immediately, and findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 05/30/2025

Implemented  - 06/05/2025)

85a - Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
On  at approximately 12:45pm, resident room  had a very strong pungent odor of

Plan of Correction Accept  - 05/09/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 04/18/2025 by the Maintenance Director to immediately cleaned the apartment. 

To enhance the currently compliant operations, on 05/08/2025 the Personal Care Director will ensure the apartment
is clean a free of any odors by having the resident assistants remove any soiled products immediately. The apartment
is cleaned weekly by the housekeeping team. Any incidents that need immediate attention will be entered into the
work order system as a critical work order, with a completion date of 05/30/2025. 

Effective 05/08/2025 the Personal Care Director will perform weekly inspections through 05/30/2025 to maintain
ongoing compliance with maintaining sanitary conditions. Any deficiencies will be corrected immediately, and
findings will be documented and reviewed internally for continuous improvement purposes.
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Licensee's Proposed Overall Completion Date: 05/30/2025

Implemented  - 06/05/2025)

252 - Record Content

3. Requirements
2600.
252. Content of Resident Records - Each resident’s record must include the following information:

2. Race, height, weight, color of hair, color of eyes, religious affiliation, if any, and identifying marks.
18. An inventory of the resident’s personal property as voluntarily declared by the resident upon admission

and voluntarily updated.
Description of Violation
Resident's  and record does not include identifying marks and an inventory of the resident's personal property
as voluntarily declared upon admission or updated as new items are added to the resident's room.

Plan of Correction Accept - 05/09/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 04/18/2025 by the Health Service Director to added the word none to the on the resident face
sheet for the 3 identified residents. 

To enhance the currently compliant operations, on 05/08/2025 the Health Service Director will will review the
residents face sheet to update the identifying marks session to None if applicable. Residents will be provided a
personal property inventory form to complete, with a completion date of 05/30/2025. 

Effective 05/08/2025 the Health Service Director will perform monthly audits through 05/30/2025 to maintain
ongoing compliance with ensuring each resident’s record includes, including race, height, weight, color of hair, color
of eyes, religious affiliation, if any, and identifying marks, and an inventory of the resident’s personal property as
voluntarily declared by the resident upon admission and voluntarily updated. Any deficiencies will be corrected
immediately, and findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 05/30/2025

Implemented  06/05/2025)
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