






187d - Follow Prescriber's Orders

1. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed : Hold if heart rate is less than 60
[beats per minute - bpm].  This medications was administered daily at 9:00 PM from  through ,
and from  through . However, the home did not document the resident's heart rate from

 through    Resident was administered this medication on several dates where the
documented heart rate was below 60 beats per minute:

Plan of Correction Accept - 07/29/2025)
Resident  no longer resides at Park Creek Place
Medication Technicians were educated to follow prescriber's orders by the Health and Wellness Director on 6-11-
2025, completed by 6-13-2025, utilizing the regulation and the company's medication policy.  Medication
Technicians were educated on how to identify medication errors and proper reporting procedures and the companies
medication error policy  by the Health and Wellness Director on 6-11-2025, completed on 6-13-2025, utilizing the
state regulation and the company policy.   Medication Cart audits are completed weekly by the Health and Wellness
Director effective 6-12-2025, completed by 6-27-25, and monthly afterwards to establish compliance that
medications are prescribed following a physician's order.  Discrepancies will be reported immediately to the Executive
Director. The Executive Director will oversee the Health and Wellness Director ongoing.
 

Licensee's Proposed Overall Completion Date: 07/18/2025

Implemented - 08/13/2025)

190c - Record of Training

2. Requirements
2600.
190.c. A record of the training shall be kept including the staff person trained, the date, source, name of trainer and

documentation that the course was successfully completed.
Description of Violation
The home's medication administration training record for staff person A's 2025 annual practicum does not include that
any Medication Record Reviews were completed and documents only one medication administration observation,
completed 2-2025.  

Plan of Correction Accept  - 07/29/2025)
Staff Person A 2025 annual practicum  was corrected and medication administration observations were completed
July 11, 2025 by the Homes certified medication train the trainer.    The Heath and Wellness Director completed an
audit of current Medication Technician medication observations and completed the required paperwork, Medication
Reviews were completed and Medication observations were conducted by the certified medication train the trainer, 
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completed 7 11 25.  The Health and Wellness Director will monitor Medication Technicians for annual practicum,
observations and Emar review monthly  with a training tracker to establish ongoing compliance.  Training will be
scheduled by the Health and Wellness Director accordingly.   The Executive Director will oversee the Health and
Wellness Director ongoing. Medication compliance including Medication Technician training will be discussed at the
next quarterly Quality Assurance review with current Directors in attendance by 7/31/2025.

Licensee's Proposed Overall Completion Date: 07/18/2025

Implemented  - 08/13/2025)
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