






105f - Labeling/Return of Clothes

1. Requirements
2600.
105.f. Measures shall be implemented to ensure that residents’ clothing are not lost or misplaced during

laundering or cleaning. The resident’s clean clothing shall be returned to the resident within 24 hours after
laundering

Description of Violation
The home does not have a system to safeguard resident laundry from loss. The residents' interview revealed that they
occasionally had to wait over three days for their personal belongings to be returned, with some of them going missing.

Repeat Violation  et.al.

Plan of Correction Accept - 10/30/2025)
Resident laundry is required to to be returned to residents within twenty-four hours. Missing resident laundry has
been replaced or reimbursed at the cost of The Pinnacle, when issues have occurred.

All Staff will be trained on regulatory laundry protocols by November 7th, 2025.

The Pinnacle currently uses a whiteboard system for laundry management on each floor/laundry room. The Pinnacle
will be upgrading this system using magnetized laminated room numbers stored by floor on magnetic boards.
Housekeeping and Laundry staff members will be educated by the Wellness Director, or Designee, to place the room
number magnet for the resident’s room on top of the basket of laundry when it enters the laundry room. When items
are placed into the washer the magnet will be moved onto the washing machine and rotated to the dryer. The
magnet will be replaced on the primary whiteboard at the end of the wash and folding cycle for use next time. Items
will be immediately returned to the resident after folding, regardless of shift, this is a process change, as returning of
laundry has been shift dependent. If the resident is asleep, items will be placed in the residents sanitized basket
outside of the resident's door, enabling the staff member to take the laundry into the resident and put it away during
the next care interaction ie: answer of a call bell, medication disbursement or shift care.

The Wellness Director, or Designee, will complete a weekly audit of each laundry room to ensure the system is being
used effectively for 60 days. 

The Executive Director, or Designee, will meet with the Personal Care residents monthly at Personal Care Resident
Roundtable/Council Meeting to specifically question laundry processes and document results for the next 90 days.

Residents will also be reminded of the Grievance Process at the upcoming November Roundtable meeting, to ensure
immediate resolutions to any issues, especially as related to laundry in this instance. Staff will be retrained to
Grievance and Concern process in November 2025 to reinforce timely resolution to all concerns.

Results of this Plan of Correction and Grievances will be reviewed as part of the Quality Assurance process, per
Meridian Senior Living guidelines for the next 90 days.

Licensee's Proposed Overall Completion Date: 11/28/2025

Implemented - 11/06/2025)
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