






42b Abuse/Neglect

1. Requirements
2800.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 2:00 PM, Resident  attempted to purchase Girl Scout cookies and discovered that 
was missing from their purse stored in the top drawer of the nightstand. The resident recalled seeing the money one to
two weeks prior. The following day, Resident  reported the theft to the Sales Director. Information regarding the
alleged perpetrator has been provided to the State Police for further investigation. 
 
Repeat violation date: 

Plan of Correction Accept  - 03/21/2025)
On 2/17/25 a resident reported that  was missing from her wallet to the sales director.
On 2/18/25 the Administrator returned to the community, It was reported to her and
An investigation was launched. The resident was interviewed and family notified.
The administrator notified AAA on 2/18/25 and the incident was reported to the Department.  In addition, The State
Police were called, and a report was filed
Information for the person of speculation was given to the police.
On 2/19/25, the administrator, notified the Families and residents in the community.
At resident council the administrator talked about the theft and the importance of using the locking drawer in the
resident rooms at the February 2025 meeting.  In addition, the administrator will hold another resident council
meeting in April 2025 to remind them how to avoid financial abuse.
Training was done in January on Abuse and Neglect to the direct care staff.
On 3/26/25, a second refresher training will be completed at this month all staff meeting by the administrator who
will discuss the financial abuse situation.
 
 

Proposed Overall Completion Date:03/28/2025

Proposed Overall Completion Date: 04/17/2025

Licensee's Proposed Overall Completion Date: 03/28/2025

Implemented  04/17/2025)

51 Criminal background checks

2. Requirements
2800.
51.a. Criminal history checks and hiring policies shall be in accordance with the Older Adult Protective Services Act

(35 P. S. § §  10225.101—10225.5102) and 6 Pa. Code Chapter 15 (relating to protective services for older
adults).

51.b. The hiring policies shall be in accordance with the Department of Aging’s Older Adult Protective Services Act
policy as posted on the Department of Aging’s web site.

Description of Violation
Staff Person A, a Texas resident, began working on , but did not have a criminal background check completed 
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by the PA State Police and FBI prior to their start date.

Staff Person B began working on , but did not have a criminal background check completed by the PA State
Police prior to their start date.

Staff Person C began working on , but did not have a criminal background check completed by the PA State
Police prior to their start date.

Plan of Correction Accept (SW - 03/21/2025)
Agency staff were scheduled to come to the community on 2/7/25, 2/11/25 and 11/1/24 Agency staff did have the
appropriate background ran.
The community received all the credentials there was notification the PATCH was completed on the paperwork, but
the actual PATCH certificate was not attached at the time of the inspection.
The agency has sent over all of the current PATCH certificates for agency staff that is scheduled by 3/1/25.
The appropriate PATCH form and licensing information is now part of the agency staff's information in the
contractor binder.
The agency has made the physical form part of the agency staff credentials sent to the community prior to
scheduling. 
Moving forward the scheduler will always make sure we have all of the PATCH forms before agency will be permitted
to work in the community.
The Administrator will audit the contractor binder monthly to ensure the forms are present. starting immediately.
 
 

Proposed Overall Completion Date: 3/28/25

Proposed Overall Completion Date: 03/28/2025

Licensee's Proposed Overall Completion Date: 03/28/2025

Implemented (  - 04/02/2025)

54a Direct care staff quals

3. Requirements
2800.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Direct care staff person A, does not have a high school diploma, GED, or active registry status on the Pennsylvania
nurse aide registry. 

Plan of Correction Accept  - 03/21/2025)
Agency staff was scheduled to work in the community and had a current CNA license from Ohio
The particular agency staff will not be returning to the community
Moving forward anyone who is out of state will have a high school diploma along with the other appropriate
paperwork to work in the state of PA
The administrator will audit the binder monthly to ensure the correct documentation is present.  The administrator 

THE VILLAGE AT LIFEQUEST 14496

51 Criminal background checks (continued)

02/26/2025 5 of 6



will communicate the Departments requirement to the nursing agency to ensure they schedule qualified substitute
staff by 3/28/25.
 
 

Proposed Overall Completion Date: 04/17/2025

Licensee's Proposed Overall Completion Date: 03/28/2025

Implemented ( - 04/02/2025)
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