
CORE ISSUES

Facility License # Physical Address Phone Number
Parkhaven 13441 100 Hamilton Court 406-282-7488
Administrator City Zip Code Survey Date
 Manhattan 59741 02/17/2017
Survey Team Leader Survey Type Response Due
Ridle, Rachel Complaint Inspection 02/27/2017

Item # Rule  () Description

1 37.106.2829-2 RESIDENT FILE

Per file review and interview with staff, resident had a fall on 
1-10-17 that was not reported to the provider or 
communicated with the family/responsible party. The facility 
does not have a policy and procedure in place for notification 
of the provider or family in the event of a resident fall.


