
CORE ISSUES

Facility License # Physical Address Phone Number
Canyon Creek Memory Care 
Community

13432 1785 Majestic Lane 406-281-8455

Administrator City Zip Code Survey Date
 Billings 59102 03/19/2025
Survey Team Leader Survey Type Response Due
Markland, Noelle Renewal Inspection 03/29/2025

Item # Rule  () Description

1 37.106.2855-1 INFECTION CONTROL

The intent of this rule or law has not been met as evidenced by 
the surveyor’s on-site inspection.
Findings:
(b) During Facility Tour, Residents #1 through #3, all have toilet 
paper holders that are broken or not attached. The toilet 
paper rolls were placed on the counter or on the back of toilet 
lid. Shower rooms #1 and #2, also have broken toilet paper 
holders. Shower room #2’s toilet paper was found on lid of 
toilet and had visible residue on outside of the roll.

2 37.106.2866-7 CONSTRUCTION, BUILDING AND FIRE CODES

The intent of this rule or law has not been met as evidenced by 
the surveyors review of records.
Findings:

In review of fire inspections, the facility did not have 
documentation that an annual fire inspection was conducted 
in 2024.


