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Provide the required documentation or notification related to the resident's needs, appeal rights, or
bed-hold policies.

The facility had a census of 32 residents. The sample included 12 residents, with one resident reviewed for
hospitalization. Based on interview and record review, the facility failed to provide a written bed hold policy
and failed to issue a written notification as soon as practicable for transfers of Resident (R) 39. This placed
the resident at risk for impaired rights related to returning to the facility. Findings included:Review of the
Electronic Health Record (EHR), documented R39 had diagnoses acute hypoxia (a condition characterized
by a relatively sudden onset inadequate supply of oxygen that are usually severe), and respiratory failure (a
condition where the lungs can't adequately provide enough oxygen to the body or remove enough carbon
dioxide, leading to potentially dangerous levels of oxygen and/or carbon dioxide in the blood).R39's
05/17/25 Entry Minimum Data Set (MDS) documented a Brief Interview of Mental Status (BIMS) score of
15, which indicated intact cognition. The MDS documented R39 was totally dependent on staff for transfers,
toileting, and lower-body dressing. The MDS documented R39 required oxygen and bilevel positive airway
pressure (BiPAP- a noninvasive ventilator that helps breathing). R39's 05/17/25 Progress Note at 11:56 PM
documented R39's family requested R39 be transferred to the hospital for an evaluation. R39's EHR lacked
evidence the facility provided a bed hold notice or written notification of the transfer to R39 and/or his
representative.During an interview on 08/14/25 at 01:54 PM, Licensed Nurse (LN) H reported that she
would complete a bed hold form and would have the family or resident sign the form if they could. LN H said
if the transfer was emergent, the bed hold form would not be completed.During an interview on 08/14/25 at
01:57 PM, Social Service Designee (SSD) X reported Administrative Staff B, the Business Office Manager
(BOM), would complete a bed hold form when a resident transferred to the hospital. During an interview on
08/14/25 at 02:02 PM, Administrative Staff B reported she would only do a verbal bed hold over the phone
with the responsible party or the resident when they transferred to the hospital. Administrative Staff B said
nursing would provide the bed hold form; however, the form did not state the cost of the room.
Administrative Staff B reported she did not have a completed bed hold for R39. During an interview on
08/14/25 at 02:30 PM, Administrative Staff A stated the expectation was for staff to complete a bed hold for
every transfer. Administrative Staff A said if the transfer was an emergency, staff would send it to the family
the next business day or call them for a bed hold. Administrative Staff A said the nurse also sends a bed
hold with the resident when they go to the hospital, but there is no rate on the form, and the resident or the
responsible party could call the facility if they want to do a bed hold.The facility's policy Bed-Holds and
Returns dated 01/2024, documented at the time of transfer for hospitalization or therapeutic leaves, the
nursing facility must provide to the residents or resident representatives written notice which specifies the
duration for the bed hold. The current bed-hold and return policy established by the state (if applicable) will
apply to residents in the community. Prior to a transfer, written information will be given to the residents and
the resident representatives that explains the duration of the
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bed-hold, the reserve bed payment policy as indicated by the state plan, and the details of the transfer.
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