
NON-CORE ISSUES

Facility License # Physical Address Phone Number
Gables Assisted Living and 
Memory Care of Caldwell

RC-1230 917 E Ustick Road (208) 455-2324

Administrator City Zip Code Survey Date
Paige Portenier Caldwell 83605 01/19/2024
Survey Team Leader Survey Type Response Due
Rideout, Megan health care complaint investigation 02/18/2024

Item # Rule  (16.03.22) Description

15 .215.08.e. Corrective Action.

The facility administrator did not consistently implement 
corrective actions which were adequate to ensure residents' 
falls did not recur. Eight of eight sampled residents' records did 
not document adequate or effective interventions to prevent 
recurrences and only documented "due to this being an 
isolated incident no preventative measures have been added 
at this time". The administrator stated she was aware of the 
issue, and they were working on a process to correct it. 

***Previously cited on 5/31/23***

15 .215.08.f. Notification to Licensing Agency within One Business 
Day.

The facility did not notify Licensing and Certification(L&C) 
within one business day when Resident #3 fell on 8/17/23, 
10/9/23, and 11/13/23 and required assessment and 
treatment at the hospital. Resident #8 had a fall on 10/29/23 
and required assessment and treatment at the hospital. The 
administrator stated the incidents were not reported to 
Licensing and Certification.


