
NON-CORE ISSUES

Facility License # Physical Address Phone Number
North Star Retirement 
Community

RC-1023 2340 West Seltice Way 208-765-5505

Administrator City Zip Code Survey Date
Tambra Maple Coeur d'Alene 83814 09/04/2015
Survey Team Leader Survey Type Response Due
McCann, Maureen Health Care Complaint Investigation 10/04/2015

Item # Rule  (16.03.22) Description

0 .153.01. Response of Staff to Abuse, Neglect or Exploitation of 
Residents.

The facility's abuse policy did not include a procedure to 
ensure Adult Protection and law enforcement were notified 
according to state statutes.

1 .215.07. Notification of Adult Protection and Law Enforcement.
The administrator did not ensure that Adult Protection was 
notified immediately and law enforcement was notified within 
4 hours when narcotic medications were diverted.

2 .711.04. Refusal of Care Consequences.

The facility did not document a resident had been informed of 
the consequences of refusing cares. Further, there was no 
documentation the resident's physician was informed of the 
refusals.


