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67.19(3) Requirements for employer prior to employing an 
individual. Prior to employment of a person in a program, the 
program shall request that the department of public safety 
perform a criminal history check and the department of human 
services perform child and dependent adult abuse record 
checks of the person in this state. 
 
Based on interview and record review, the program did not complete 
the criminal history check, child abuse record check and dependent 
adult abuse record check for 4 of 7 employees reviewed prior to the 
date of hire (Staff A, Staff B, Staff C and Staff D).  Findings follow: 
 
Record review on 3/17/25 revealed Staff A was hired on 10/8/24. The 
program did not receive the criminal check until 10/9/24, 1 day after 
she was hired. 
 
Staff B was hired on 9/9/24. The program did not complete the Single 
Contact License and Background Check (SING) for Staff B until 
3/17/25, more than 6 months after she was hired. 
 
Staff C was hired on 8/12/24. The program did not receive the child 
abuse check and dependent adult abuse check until 8/28/24, 16 days 
after her date of hire. 
 
Staff D was hired on 8/27/24. The program did not receive the child 
abuse check and dependent adult abuse check until 8/28/24, 1 day 
after her date of hire. 
 
On 3/17/25 at 2:46 PM the Executive Director reported there was 
initially some confusion with how to complete the SING for staff. When 
they realized the SINGs weren't being run completely, they fixed the 
problem. 
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