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Provide and implement an infection prevention and control program.

**NOTE- TERMS IN BRACKETS HAVE BEEN EDITED TO PROTECT CONFIDENTIALITY** Based on
observation, interview, and review of the facility's Infection Prevention and Control Program, the facility
failed to ensure Employee Identifier (EI) #3, laundry staff, changed gloves and sanitized her hands between
residents during delivery of resident clothing, and did not place small baskets on the residents' dressers
and return them to the clean laundry cart.

This occurred on 10/6/21, one of three days of survey, and was observed while EI #3 was delivering
clothing to four resident rooms.

Findings Include:

The facility's Infection Prevention and Control Program dated 9/12/17 documented . D. Hand Hygiene
Protocol: 1. All staff shall wash their hands when coming on duty, between resident contacts, after handling
contaminated objects, . J. Linens: 1. Laundry and direct care staff shall handle, store, process, and
transport linens so as to prevent spread of infection.

On 10/6/21 beginning at 3:26 PM, EI #3, housekeeping/laundry aide, was observed delivering clothing to
four resident rooms while wearing the same gloves. EI #3 had on gloves prior to entering room [ROOM
NUMBER]. She placed the hanging clothes in the closet, exited the room, got two baskets with folded
clothes, and entered the same room. EI #3 placed a basket on each dresser, removed the clothes from the
baskets and placed them in the drawers. EI #3 stacked the empty baskets and exited the room. With the
same gloves on (no hand sanitizing or washing performed), EI #3 went to room [ROOM NUMBER], took the
hanging clothes and placed them in the closet. EI #3 brought out the hangers from the closet, then took the
basket of folded clothes in the room and placed them in the dresser drawers and exited the room. EI #3
then entered room [ROOM NUMBER] with the same gloves on. EI #3 took hanging clothes into the room,
exited the room with empty hangers and then entered room [ROOM NUMBER] while wearing the same
gloves. EI #3 took the hanging clothes in the room and placed them in the closets and brought the empty
hangers out. EI #3 took the basket of folded clothes, entered the room and placed the clothes in the
dresser, then exited the room.

On 10/6/21 at 3:36 PM, EI #3 was asked, how should she deliver resident clothing. EI #3 replied, take
hanging clothes in, put in the closet, bring empty hangers out, then take the basket of folded clothes into
the room and put them in the dresser. EI #3 was asked, what did she do with the empty hangers when she
brought them out of each room. EI #3 replied, she put them on the laundry cart. EI #3 was asked, what did
she do with basket when she took it into each resident room. EI #3 replied, she put it on the dresser top
then put the clothes in the drawers. EI #3 was asked, what did she then do with the baskets. EI #3 replied,
she took the baskets out and put them on the laundry cart. EI #3 was asked if the laundry cart was clean.
EI #3 replied, yes. EI #3 was asked, what happens when you
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place hangers you have taken from residents' rooms and place them on the clean laundry cart. EI #3
replied, the hangers could be contaminated from someone else handling them, and could contaminate the
cart. EI #3 was asked, when should she put on gloves and sanitized her hands. EI #3 replied, after each
resident's clothes. EI #3 was asked, when did she change gloves or sanitize her hands. EI #3 replied, she
did not. EI #3 was asked, what was the harm in not changing gloves and sanitizing hands and going to four
different resident rooms. EI #3 replied, cross contamination.

On 10/6/21 at 4:53 PM, an interview was conducted with EI #2, Housekeeping Supervisor. EI #2 was
asked, how should housekeeping/laundry staff deliver personal clothing. EI #2 replied, they should take
each individual hanging clothes in, then the basket, hang the clothes in the closet, then take the basket in
one at a time not sitting the basket down, hold the basket with one hand, take the clothes with other and
place them in drawers. EI #2 was asked, when should housekeeping/laundry staff change gloves and
sanitize hands. EI #2 replied, prior to entering a resident room with a new basket and hangers of clothing.
EI #2 was asked, what should staff do with the basket with folded clothes when they enter a resident room.
EI #2 replied, hold the basket in one hand use the other hand to put clothes in the drawer. EI #2 was asked,
what was the harm in the staff placing the basket on residents' dressers then returning the basket to the
laundry cart. EI #2 replied, potentially transferring germs from an unsanitized surface to a clean surface. EI
#2 was asked, what was the harm of the staff person bringing the empty hangers from residents' closets
and placing them on the laundry cart. EI #2 replied, could carry potential germs from hangers to the clean
cart. EI #2 was asked, what was the harm of the staff wearing the same gloves to deliver clothing to four
different rooms. EI #2 replied, potential of transporting harmful bacteria and germs from a resident room to
the clean cart.
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